
Letter of Recommendation for Ed Hintz 1 December 2003

I had the pleasure of working with Ed Hintz for approximately 2 years.  During his tenure
at Natus I found Ed to be very competent and positive contributor to our team.

Since our department was quite small, Ed and I worked very closely together.  I would
often draw on Ed’s troubleshooting expertise to solve a variety of technical challenges.
He consistently provided sound troubleshooting advice and always with a great sense of
humor and a positive attitude.

His direct areas of responsibility (server setups, network performance monitoring, backup
system, VPN, network security and much more) were all managed beautifully under Ed’s
watchful eye.  Yet, as busy as he was, he always had time to help the rest of us when
needed.

I found Ed to be extremely competent technically. There is very little I can recall asking
Ed about that he did not have a firm grasp on.  He knows his stuff!  In addition, he works
“smart”. There are not many wasted steps when Ed is on a project. He is quite thoughtful
when approaching projects, careful to look at all the angles and uses his time and
department resources efficiently.  In our small organization this was a necessary and
valued trait.

I would highly recommend him to any employer.

Sincerely Yours,

Mary Banfield
IT Engineer
Natus Medical Inc.


