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SUMMARY:

Highly experienced IT professional, certified by the US National Security Agency’s Infosec Assessment Methodology. 15 years IT experience ranging from technical to management, internal corporate to ISP business models.

HIGHLIGHTS:


• Operational management of nationwide wireless network with over 700 nodes


• Qualified in Emergency Scene Management by the NZ Fire Service (Station Officer variant 2)


• Certified by the US National Security Agency’s Infosec Assessment Methodology.

• Researched, specified, purchased, installed, and configured Enterprise Wide IPSEC VPN with 2 factor token based authentication.

• Created from free software platforms a mail filtering system, blocking spam, malware, viruses, etc. at the company smtp gateway, no cost other than hardware(2001).

• Solely responsible for all network security measures at Natus Medical.

• Converted entire machine room to rackmount systems(2002).

• Developed and implemented disaster preparedness system, including power generation-40kw diesel automatic standby generator, 4 second lead time between power drop and generator load pickup(2002).

• Installed dhcp usage tracking system, which requires user authentication for network access(2003).

• Setup and operated MacOS based web, mail and ftp servers, internal at Apple.

• Setup and operated PPC Linux server and various xBSD servers for internal escalation issues at Apple. Projects included web based forms served via Apache, processed via JavaScript and PERL, and resulting data being sent via sendmail to the appropriate Frontline/Tier One quality control personnel.

• Experience with DOS/Windows, Newton, MacOS X Server, and UNIX computing environments.

• Formerly employed by Apple Computer, providing expert level helpdesk technical support to Frontline/Tier One employees and outsource vendors, and high profile external customers (via Apple Executive Relations)

• Familiar with constant monitoring of firewall/network perimeter devices

• Able to implement secure (IPSEC) 802.11 environments in a corporate environment

RELEVANT EXPERIENCE:

1993-Present

Macintosh, Unix, and Internet/WWW consultant

2009-Present

Araneo Wireless – Operations Manager




Wellington NZ


Responsible for daily operations of a nationwide wireless network, with over 700 nodes, 24/7 requirement for all POPs and some end customers including sensitive government sites. Direct supervisor for 5 onsite technicians spread around the country.

•  Responsibilities include overseeing maintenance of existing POPs and rollout of new POPs, as well as 24/7 monitoring and response, and 24/7 coverage of network links throughout the country. 

•  2nd tier response for 24/7 customers and high availability customers.

2008-2009

eServ Global - Senior Sysadmin/Team Lead




Wellington NZ


Responsible for Asia-Pacific systems and network administration for a mobile solutions developer with offices worldwide-major centers in France, England, Romania, New Zealand with satellite offices in numerous countries. 

•  Responsibilities included maintenance of existing hosts and rollout of new hosts, both virtual and physical, as well as 24/7 monitoring and response, and 24/7 coverage of network links to worldwide offices

•  Implemented ISP migration resulting in $40,000/yr savings. Handled migration of over 50 customer IPSEC connections as part of this process

•  Initiated migration to VOIP systems, with potential savings in excess of  $50,000/yr

•  Provided leadership to IT team as Senior Sysadmin


2005-2008

Onesquared Ltd. - Unix Sysadmin




Wellington NZ


Responsible for unix systems and network administration for a distributed ISP specializing in hosting and collocation, with data centers in AKL and WLG.

•  Responsibilities include maintenance of existing hosts and rollout of new hosts, both virtual and physical, as well as 24/7 monitoring and response.

•  Implemented Asterisk based VOIP system, including fax to pdf/email capabilities.

•  Ongoing planning of and migration to VMWare ESX virtual infrastructure for unix hosts. 

•  Implemented rsnapshot based backup system, including automated reporting and monitoring/paging of failure conditions.


2000-2003

Natus Medical, Inc. - Unix Sysadmin




San Carlos, CA


Responsible for design, architecture, implementation, maintenance, and security of entire network and all servers therein. This included physical and logical levels as well as planning and implementation of network upgrades at all sites enterprise wide. 

• Solely responsible for network security, and basic network infrastructure.

• Researched, specified, and implemented open-source based LDAP directory authentication system for corporate environment.

• Researched, specified, purchased, installed and configured IPSEC VPN with 2 factor token based authentication, for use with field employees; VPN includes support for Mac OS (Classic and X), Linux, and MS Windows.

• Implemented disaster preparedness procedures, including power generation-40kw diesel automatic standby generator, 4 second lead time between power drop and generator load pickup. Also a member of the corporate physical security team.

• Implemented mail filtering software at gateway level, protecting internal network from viruses and malware. As a side effect also filtered out spam/junk mail. Entire project was implemented at zero software cost and extremely low hardware cost.

•  Implemented  free/open source network monitoring system, comparable to HP OpenView, zero software cost and virtually zero hardware cost-rack mount case was the only purchase.

• Implemented IPSEC VPN for remote office facilities, tying them seamlessly into the corporate network.

• Implemented BIND/DNS/Webmin solution to replace aging Cobalt Linux DNS servers and the attendant GUI. Solution included rsync and custom shell scripts to modify BIND files for use on different machines and network segments.

1999-2000 

Wildbrain Inc. - Desktop Support/Sysadmin

San Francisco, CA


Responsible for company-wide desktop support and security, and network related servers and services.

• Responsibilities included desktop support and security, server security, and threat analysis. Successfully identified and responded to intrusion; subsequently my recommendations for network border security were implemented.

1996-1999

Apple Computer, Inc., Apple Assistance Center – Escalation Support

Austin, TX and Sacramento, CA


Started as frontline technical support phone agent; worked up to helpdesk/support position providing support to all frontline support agents, including outsource vendors, and high profile customers such as Sikorsky Corp and Tom Clancy.

• Expert level technical support, both to Apple Frontline/Tier One employees and outsource vendors, and high profile external customers, per Apple Executive Relations.

• Helpdesk for Apple technical support employees and Outsource Vendors.

• Setup and operation of PPC Linux server and various xBSD servers for internal escalation issues. Project included web based forms served via Apache, processed via JavaScript and perl, and resulting data was sent via sendmail to quality control personnel.

1995-1997

MatheMatrix Inc. - Webmaster

 


Ventura, CA

• Webmaster, Macintosh consultant; Assisted in porting Fortran based dense algebra matrix package to MacOS.

TECHNICAL SKILLS:

Operating Systems:



Networking:



• xBSD Unix




• TCP/IP

• Solaris
2.6, 8, 9




• IPSEC


• Linux, PPC and Intel



• Apple Talk (AppleShare IP)


• Windows 3.1/95/98/NT/2k


• Apache web server

• Mac OS, all versions, and MPW


• HTML

• NeXT/OpenStep



• SMTP

• VMWare




• POP

• NNTP

Web Design:




• BIND/DNS

• Adobe GoLive




• VOIP





• Claris Home Page





• Adobe Photoshop

• Macromedia Fireworks

• CGI/PERL/JavaScript


EDUCATION:

University of Texas at Austin-130 hrs Operatic Vocal Performance.

PERSONAL:



Senior Firefighter with Plimmerton Volunteer Fire Brigade. Authorized to ride as officer-in-charge of the Plimmerton Fire Appliance. Have managed emergency scenes as NZFS Officer In Charge for various callouts including CPR/Medical assistance, vehicle fires, and vegetation fires.

Operatic Tenor soloist in the Wellington region. A notable recent highlight is singing Tenor soloist with Vector Wellington Orchestra and Tudor Consort at Town Hall, which was later broadcast nationally by Radio NZ. Have also sung regularly with NZ Opera's Chapmann-Trip Chorus over the past 5 years, including understudying a solo role for the recent production of Eugene Onegin.

Studied for Private Pilot-Rotary Wing in California, with 55 hrs flight time including solo in Schweizer CB300 series helicopters.

References Available Upon Request


